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Manchester Eye and Cosmetic Clinic Ltd

2 Gibwood Road Northenden
Manchester
M22 4BT
England

11/03/2019

 

Dear Judith,

Please find enclosed the health and safety inspection report that covers matters 
discussed with either yourself or nominated contacts at your premises on 
06/03/2019. The report may identify site-specific hazards or shortcomings in your health 
and safety management system. If that is the case it will include specific 
recommendations that will assist in you completing these.

Delay in progressing these recommendations may leave the business open to further 
scrutiny or possible enforcement action by relevant enforcement authorities.

If there is any area in this report that is unclear or if there are any items you wish to 
discuss, please contact me via our head office or alternatively on my direct number 0161 
503 8553

It is important to ensure that if you move, alter your business premises or any of your 
working practices, or you are visited/contacted by an Enforcement Officer, you should 
inform me or the Health and Safety helpline 03458 444 848 at the earliest possible time 
so that the appropriate advice can be given.

Finally may I take this opportunity to thank yourself and your staff for the help and co-
operation extended to me during my visit.

Yours Sincerely,

Colette Howley CMIOSH

Safety and Health Practitioner



Copyright Citation Ltd Version 1.1 4

Introduction
This report is designed to assist you in managing and prioritising the health and safety 
risks in your workplace.

At Citation, we appreciate that all businesses will have competing demands for their time 
and resources and that health and safety may not always appear to be the greatest 
priority.  However, it is very important for you to consider the recommended actions 
contained within this report as they are based upon the observed/stated conditions and 
your working practices and reflect your legal obligations under health and safety law. 
 The priority rating is provided to assist you in planning the required actions. Whilst you 
should review each recommended action on its own merits, it is important to remember 
that all items need to be addressed.

Even the smallest change in employers’ or employees’ actions or behaviour could reduce 
(if not eliminate) the potential for an accident occurring, thus avoiding the loss of 
working time/productivity, and reduce the potential for Enforcement Authority action (at 
worst leading to a criminal prosecution or intervention costs) or civil claim, that could 
have a damaging effect on your trading reputation.

This report refers to the condition of the premises at the time of inspection. However, 
there may be areas that were not inspected and there may have been situations that 
have arisen since the inspection. We therefore urge you to read the contents of this 
report in conjunction with the relevant guidance contained within your Health and Safety 
Policy documentation.

When carrying out inspection visits our consultants will use their experience, skills and 
expertise to identify matters in respect of which you may not be complying, either totally 
or in part, with relevant statutory health and safety provisions. However, especially 
given the finite amount of time that can be allocated to the visits, our consultants may 
not identify every example of non-compliance and Citation gives no warranty, expressed 
or implied, that they will do so. Unless you draw the consultant’s attention to a specific 
matter and request his (or our) advice, we cannot be held responsible for any instance of 
non-compliance that the consultant may not identify.

If you make changes to your business premises/activities/personnel which may affect 
health and safety, or where there has been an accident, or an Enforcement Officer has 
contacted you for any reason, and for any other issues or concerns, please contact your 
consultant or the Citation Health and Safety helpline, 03458 444 848 to ensure that the 
correct advice can be provided.

You should also regularly monitor and make changes, where necessary, to your health 
and safety management system, including risk assessments and safe systems of 
working, training requirements, etc. in order to ensure continued legal compliance. 
Particular attention should be given following any business changes or workplace related 
accidents/incidents or near misses.

Citation cannot accept any responsibility for any failure by the company to comply with 
the recommendations contained within this report, or any changes that are subsequently 
made in relation to the company’s premises, equipment or processes that were not 
disclosed during the visit.
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Health and Safety Inspection Report

Place of Inspection: Manchester Eye and Cosmetic Clinic 
Ltd t/a Face & Eye Date of Inspection: 06/03/2019

Name of 
Consultant: Colette Howley For the Attention of: Judith Fox

 

Priority Definitions:

Immediate 
Priority

Action must be 
taken NOW.

Immediate action is required to remove an observed or stated dangerous condition/practice that is likely to cause an 
imminent risk of a fatality, serious personal injury or ill health. This also applies to a situation that could lead to a 
Prohibition Notice being issued by an Enforcing Authority and /or which may lead to legal proceedings being 
instigated by an Enforcing Authority. An Immediate Action Form will have been provided at the time of the visit.

High Priority

Act Now.

Contravention of statutory requirements that could lead to fatal or serious personal injury, ill health, issuing of an 
Improvement Notice and / or which may lead to legal proceedings being instigated by the Enforcing Authority. These 
matters require urgent action.

Medium 
Priority

Plan Actions.

Contravention of statutory requirements which could lead to personal injury or an ill health effect, the receipt of an 
Enforcement letter and / or legal proceedings being instituted by the Enforcing Authority indicating an area of non-
compliance. These matters require a planned programme of action to eliminate or control the risk identified.

Low Priority

Consider 
Improvements.

Recommendations for ensuring compliance with best practice or stated policy and procedures. Enforcement action is 
less likely, although accident or property damage is possible. The recommendations made are desired 
improvements, precautions or techniques consistent with good health and safety control and practice.
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Executive Summary
During the inspection of the premises a number of non-compliances were identified. 
These are listed in priority order below.

Consultant comments

An extremely high standard of health and safety was observed during the visit. The 
consultant would like to acknowledge the positive safety culture of Manchester Eye 
and Cosmetic Clinic.

Non Compliance - Immediate 0.

Non Compliance - High 0.

Non Compliance - Medium 1.

Non Compliance - Low 0.

Compliance 81.

Risk Rating is Low 
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Medium 

Category Observations

Asbestos It was good to see that the asbestos register was available. There has previously been 
a refurbishment which the asbestos register takes into consideration. To support this 
register, it is advised to compile a documented asbestos management plan.

Access and Egress. Observations & Recommendations 
Positive observations

 Good housekeeping.

 

Good 
housekeeping 

(1)

 

Good 
housekeeping 

(2)

https://www.citation-atlas.co.uk/document.atld/?id=339d3b7b-2db3-4a0e-b45b-1d43a8305df2&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=defa0399-42b2-4e65-bed1-fbac0279e8d6
https://www.citation-atlas.co.uk/document.atld/?id=339d3b7b-2db3-4a0e-b45b-1d43a8305df2&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=defa0399-42b2-4e65-bed1-fbac0279e8d6
https://www.citation-atlas.co.uk/document.atld/?id=339d3b7b-2db3-4a0e-b45b-1d43a8305df2&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=defa0399-42b2-4e65-bed1-fbac0279e8d6
https://www.citation-atlas.co.uk/document.atld/?id=339d3b7b-2db3-4a0e-b45b-1d43a8305df2&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=defa0399-42b2-4e65-bed1-fbac0279e8d6
https://www.citation-atlas.co.uk/document.atld/?id=339d3b7b-2db3-4a0e-b45b-1d43a8305df2&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=defa0399-42b2-4e65-bed1-fbac0279e8d6
https://www.citation-atlas.co.uk/document.atld/?id=cf28fd11-c09e-4e15-9ae8-d2eaaaff61c4&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=5739b43d-ec86-4210-95cf-3eb855e82694
https://www.citation-atlas.co.uk/document.atld/?id=cf28fd11-c09e-4e15-9ae8-d2eaaaff61c4&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=5739b43d-ec86-4210-95cf-3eb855e82694
https://www.citation-atlas.co.uk/document.atld/?id=cf28fd11-c09e-4e15-9ae8-d2eaaaff61c4&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=5739b43d-ec86-4210-95cf-3eb855e82694
https://www.citation-atlas.co.uk/document.atld/?id=cf28fd11-c09e-4e15-9ae8-d2eaaaff61c4&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=5739b43d-ec86-4210-95cf-3eb855e82694
https://www.citation-atlas.co.uk/document.atld/?id=cf28fd11-c09e-4e15-9ae8-d2eaaaff61c4&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=5739b43d-ec86-4210-95cf-3eb855e82694
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Fire Safety Site Observations. Observations & 
Recommendations 
Positive observations

 Fire detection and alarm.

 

Call point and 
fire action 

notice

 Emergency lighting.

 

Emergency 
lighting 

bulkhead

https://www.citation-atlas.co.uk/document.atld/?id=9c786368-4a0e-46c1-b189-a0623540013c&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=3da5f4b9-8a6d-4a12-9c33-d0775bc1dfce
https://www.citation-atlas.co.uk/document.atld/?id=9c786368-4a0e-46c1-b189-a0623540013c&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=3da5f4b9-8a6d-4a12-9c33-d0775bc1dfce
https://www.citation-atlas.co.uk/document.atld/?id=9c786368-4a0e-46c1-b189-a0623540013c&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=3da5f4b9-8a6d-4a12-9c33-d0775bc1dfce
https://www.citation-atlas.co.uk/document.atld/?id=9c786368-4a0e-46c1-b189-a0623540013c&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=3da5f4b9-8a6d-4a12-9c33-d0775bc1dfce
https://www.citation-atlas.co.uk/document.atld/?id=9c786368-4a0e-46c1-b189-a0623540013c&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=3da5f4b9-8a6d-4a12-9c33-d0775bc1dfce
https://www.citation-atlas.co.uk/document.atld/?id=487b3857-66e9-4ce0-9e18-56a5cb05f675&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=71844bc5-31ea-45bf-b5ad-97c0772beaa3
https://www.citation-atlas.co.uk/document.atld/?id=487b3857-66e9-4ce0-9e18-56a5cb05f675&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=71844bc5-31ea-45bf-b5ad-97c0772beaa3
https://www.citation-atlas.co.uk/document.atld/?id=487b3857-66e9-4ce0-9e18-56a5cb05f675&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=71844bc5-31ea-45bf-b5ad-97c0772beaa3
https://www.citation-atlas.co.uk/document.atld/?id=487b3857-66e9-4ce0-9e18-56a5cb05f675&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=71844bc5-31ea-45bf-b5ad-97c0772beaa3
https://www.citation-atlas.co.uk/document.atld/?id=487b3857-66e9-4ce0-9e18-56a5cb05f675&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=71844bc5-31ea-45bf-b5ad-97c0772beaa3
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 Fire extinguishers serviced annually and checked monthly.

 

Fire 
extinguishers

https://www.citation-atlas.co.uk/document.atld/?id=e3a39541-d9e1-42c2-a41c-b89bfeed21a2&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=6c5e9fcb-2fe5-4330-80c9-a4f2e3e32eae
https://www.citation-atlas.co.uk/document.atld/?id=e3a39541-d9e1-42c2-a41c-b89bfeed21a2&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=6c5e9fcb-2fe5-4330-80c9-a4f2e3e32eae
https://www.citation-atlas.co.uk/document.atld/?id=e3a39541-d9e1-42c2-a41c-b89bfeed21a2&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=6c5e9fcb-2fe5-4330-80c9-a4f2e3e32eae
https://www.citation-atlas.co.uk/document.atld/?id=e3a39541-d9e1-42c2-a41c-b89bfeed21a2&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=6c5e9fcb-2fe5-4330-80c9-a4f2e3e32eae
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Workplace Health, Safety and Welfare. Observations & 
Recommendations 
Positive observations

 Suitable welfare facilities.

 

Welfare 
provisions (1)

 

Welfare 
provisions (2)

 Suitable cleaning and disinfection.

 

Cleaning 
procedure 

record

 

Taps designed 
to reduce the 
risk of cross 

contamination

https://www.citation-atlas.co.uk/document.atld/?id=514960f9-6c55-4478-bb60-db0fa34373c4&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=ebc281c6-2c75-4a3d-b678-a005140e190e
https://www.citation-atlas.co.uk/document.atld/?id=514960f9-6c55-4478-bb60-db0fa34373c4&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=ebc281c6-2c75-4a3d-b678-a005140e190e
https://www.citation-atlas.co.uk/document.atld/?id=514960f9-6c55-4478-bb60-db0fa34373c4&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=ebc281c6-2c75-4a3d-b678-a005140e190e
https://www.citation-atlas.co.uk/document.atld/?id=514960f9-6c55-4478-bb60-db0fa34373c4&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=ebc281c6-2c75-4a3d-b678-a005140e190e
https://www.citation-atlas.co.uk/document.atld/?id=afffdf6e-4a38-4190-9859-14ea8baa21b8&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=80df590d-dedd-4cba-ab2e-466934c6b587
https://www.citation-atlas.co.uk/document.atld/?id=afffdf6e-4a38-4190-9859-14ea8baa21b8&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=80df590d-dedd-4cba-ab2e-466934c6b587
https://www.citation-atlas.co.uk/document.atld/?id=afffdf6e-4a38-4190-9859-14ea8baa21b8&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=80df590d-dedd-4cba-ab2e-466934c6b587
https://www.citation-atlas.co.uk/document.atld/?id=afffdf6e-4a38-4190-9859-14ea8baa21b8&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=80df590d-dedd-4cba-ab2e-466934c6b587
https://www.citation-atlas.co.uk/document.atld/?id=782a7a5d-9382-4ec6-a7b0-915b01e6e9e2&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=2807039e-7dde-4e78-87b4-62392efe3fc3
https://www.citation-atlas.co.uk/document.atld/?id=782a7a5d-9382-4ec6-a7b0-915b01e6e9e2&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=2807039e-7dde-4e78-87b4-62392efe3fc3
https://www.citation-atlas.co.uk/document.atld/?id=782a7a5d-9382-4ec6-a7b0-915b01e6e9e2&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=2807039e-7dde-4e78-87b4-62392efe3fc3
https://www.citation-atlas.co.uk/document.atld/?id=782a7a5d-9382-4ec6-a7b0-915b01e6e9e2&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=2807039e-7dde-4e78-87b4-62392efe3fc3
https://www.citation-atlas.co.uk/document.atld/?id=782a7a5d-9382-4ec6-a7b0-915b01e6e9e2&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=2807039e-7dde-4e78-87b4-62392efe3fc3
https://www.citation-atlas.co.uk/document.atld/?id=1023ddc9-2e52-4b73-aeae-ec4716b2781f&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=ff0a74e1-0b6d-479a-9f9d-e2ffe3970025
https://www.citation-atlas.co.uk/document.atld/?id=1023ddc9-2e52-4b73-aeae-ec4716b2781f&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=ff0a74e1-0b6d-479a-9f9d-e2ffe3970025
https://www.citation-atlas.co.uk/document.atld/?id=1023ddc9-2e52-4b73-aeae-ec4716b2781f&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=ff0a74e1-0b6d-479a-9f9d-e2ffe3970025
https://www.citation-atlas.co.uk/document.atld/?id=1023ddc9-2e52-4b73-aeae-ec4716b2781f&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=ff0a74e1-0b6d-479a-9f9d-e2ffe3970025
https://www.citation-atlas.co.uk/document.atld/?id=1023ddc9-2e52-4b73-aeae-ec4716b2781f&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=ff0a74e1-0b6d-479a-9f9d-e2ffe3970025
https://www.citation-atlas.co.uk/document.atld/?id=1023ddc9-2e52-4b73-aeae-ec4716b2781f&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=ff0a74e1-0b6d-479a-9f9d-e2ffe3970025
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Asbestos. Observations & Recommendations 
Observations Recommendations Priorities Responsible 

Person
Recommended 
Deadline Date

It was good to see 
that the asbestos 
register was available. 
There has previously 
been a refurbishment 
which the asbestos 
register takes into 
consideration. To 
support this register, 
it is advised to 
compile a documented 
asbestos management 
plan.

In order to document your asbestos management arrangements, it 
is advised to compile an asbestos management plan. As much of 
the information which goes into the plan is usually obtained from 
the asbestos survey, it may be easier to obtain a copy of the 
survey first.

The HSE have an example of an asbestos management plan 
accessible via the following link: 
http://www.hse.gov.uk/asbestos/assets/docs/managementplan.pdf

The plan (it can be written or computer based but should be 
readily available) should include details of:-

 who is responsible for managing the asbestos

 accessibility to the asbestos register

 planning of work that may involve its disturbance

 the arrangements for monitoring its condition and

 communicating your plans

 how and when the plan is updated.

 

Materials that are in good condition can safely be left in-situ. The 
management plan should then be periodically reviewed in order 
that it remains relevant and up-to-date.

Medium 

http://www.hse.gov.uk/asbestos/assets/docs/managementplan.pdf
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Drugs and Medication. Observations & Recommendations 
Positive observations

 Suitable storage of drugs and substances.

 

Suitable 
storage

 

Freezer daily 
record

https://www.citation-atlas.co.uk/document.atld/?id=3b02c053-3db5-4fad-b29c-dfe36fb16ef1&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=b9fcf980-6f02-4af1-b596-764eca6cb196
https://www.citation-atlas.co.uk/document.atld/?id=3b02c053-3db5-4fad-b29c-dfe36fb16ef1&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=b9fcf980-6f02-4af1-b596-764eca6cb196
https://www.citation-atlas.co.uk/document.atld/?id=3b02c053-3db5-4fad-b29c-dfe36fb16ef1&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=b9fcf980-6f02-4af1-b596-764eca6cb196
https://www.citation-atlas.co.uk/document.atld/?id=3b02c053-3db5-4fad-b29c-dfe36fb16ef1&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=b9fcf980-6f02-4af1-b596-764eca6cb196
https://www.citation-atlas.co.uk/document.atld/?id=cf025e92-4b74-403a-babd-f7cb8f7a932d&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=9fed92b2-1440-41aa-8da1-f5668b14b7b2
https://www.citation-atlas.co.uk/document.atld/?id=cf025e92-4b74-403a-babd-f7cb8f7a932d&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=9fed92b2-1440-41aa-8da1-f5668b14b7b2
https://www.citation-atlas.co.uk/document.atld/?id=cf025e92-4b74-403a-babd-f7cb8f7a932d&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=9fed92b2-1440-41aa-8da1-f5668b14b7b2
https://www.citation-atlas.co.uk/document.atld/?id=cf025e92-4b74-403a-babd-f7cb8f7a932d&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=9fed92b2-1440-41aa-8da1-f5668b14b7b2
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Waste. Observations & Recommendations 
Positive observations

 Suitable waste disposal.

 

Safe disposal 
of clinical 

waste

https://www.citation-atlas.co.uk/document.atld/?id=316bfed0-dd85-463f-b68e-d9ed947568ea&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=3111a0db-562f-4293-9bf3-b54308704c18
https://www.citation-atlas.co.uk/document.atld/?id=316bfed0-dd85-463f-b68e-d9ed947568ea&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=3111a0db-562f-4293-9bf3-b54308704c18
https://www.citation-atlas.co.uk/document.atld/?id=316bfed0-dd85-463f-b68e-d9ed947568ea&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=3111a0db-562f-4293-9bf3-b54308704c18
https://www.citation-atlas.co.uk/document.atld/?id=316bfed0-dd85-463f-b68e-d9ed947568ea&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=3111a0db-562f-4293-9bf3-b54308704c18
https://www.citation-atlas.co.uk/document.atld/?id=316bfed0-dd85-463f-b68e-d9ed947568ea&amp;cid=a68c6398-a8a7-4d66-9d02-df14dc0cc731&amp;token=3111a0db-562f-4293-9bf3-b54308704c18
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Conclusion
The assessor believes that the information contained within this inspection report to be 
correct at the time of printing.  The report is based on matters that were observed or 
came to the attention of the assessor at the time of the visit and should not be relied on 
as an exhaustive record of all possible risks or hazards that may exist. Hazards 
associated with the organisation’s business should be addressed during the risk 
assessment process.

During the course of the inspection, not all areas within the premises or equipment may 
have been inspected, however, any issues that were apparent and visible at the time 
were either verbally commented upon or included in this report.

It will be important to ensure that if any new equipment is introduced into the 
organisation or any new work activities commence, appropriate risk assessments are 
compiled to comply with the Provision and Use of Work Equipment Regulations and any 
training that is required is completed by relevant members of staff.

In order to maintain the integrity of the inspection process and to protect all parties, the 
assessors will not divulge the contents of the inspection report to any unauthorised 
person without prior agreement or if legally obligated to do so.

 

Sign Off:

Client Representative: Judith Fox

 

Citation Consultant: 

 

EMPLOYMENT LAW | HEALTH AND SAFETY | TRAINING

Safeguarding your business through prevention and protection

Kings Court, Water Lane, Wilmslow, Cheshire, SK9 5AR

Tel: 0161 667 4000

www.citation.co.uk

 

 

http://www.citation.co.uk/
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Our Additional Services 
Here at Citation, it’s our mission to keep every single area of your business safe and 
legally sound. On top of our core services of Health & Safety, HR & Employment Law and 
ISO Certifications, we offer additional services to help you stay compliant. From Fire 
Alarm and Extinguisher Servicing, to Emergency Lighting and Portable Appliance Testing 
(PAT), we’re with you every step of the way...

Fire Safety Services

 Fire Risk Assessment

 Fire Alarm Servicing 

 Fire Extinguisher Servicing

 Emergency Lighting Testing

Electrical Testing Services:

 Fixed Wire Testing

 PAT Testing

Other:

 Care Services, including Care Policies & Procedures and online platform CQC 
Pro

 HR & Employment Law Consultancy

 Health & Safety Consultancy

 Training

 Noise Assessments

 Asbestos and Legionella Surveys

 GDPR Readiness Assessment

Want to find out more?

Get in touch with our dedicated Additional Services Team who are on hand to help with 
all your needs.

Call 0345 241 5250 or email additionalservices@citation.co.uk


